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LASTIK TEST LABORATUVARI KALITE POLITIKASI/
TIRE TEST LABORATORY QUALITY POLICY

SUMITOMO RUBBER AKO Lastik San. Ve Tic. A.S. Lastik Test Merkezi Laboratuvari olarak
politikamiz; lastik test hizmetlerini test metodunun 6n gordiugi gereklilikleri yerine
getirerek, konusunda uzman personelimizle en kisa zamanda hatasiz ve gilvenilir olarak
sunmaktir.

As SUMITOMO RUBBER AKO Lastik San. Ve Tic. A.S. Tire Test Laboratory our policy is to perform the
tests by ensuring the necessities defined on test standards and also performing them trustworthy
and as soon as possible without mistake.

Test hizmetlerinde ulusal ve/veya uluslararasi standart test metotlari kullanilmakta olup,
metot revizyonlari slrekli takip edilmekte degisiklikler yapilmasi durumunda gegerli kilma
calismalari yapilmaktadir.

National or international test methods are being applied during our test servies and any revisions
are being followed. Validation is being made if there is any change on test standard.

Bu amacla, laboratuvarda ISO/IEC 17025’e uygun bir Laboratuvar Kalite Yonetim Sistemi
olusturulmus olup, standardin 0ngordiglt dokiimanlar yayinlanarak uygulamaya
konulmustur. Tim laboratuvar personelinin bu dokimanlarin kendileri ile ilgili olanlarini
o0grenmeleri ve test calismalarini bu dokiimanlarda yazili politika, usul ve esaslara gore
ylritmeleri zorunludur.

For this purposes a laboratory quality management system was created as complying with I1SO/IEC
17025 and all documentation was published and being avtively used. It is mandatory to understand
the documentation related and making all test according to this policies, methods and priciples.

Laboratuvarimizin  hedefi, mdisterilerle yapilan isbirliginin de vyardimiyla mdisteri
sikdyetlerinin ©6nlenmesi, muisteri beklentilerinin karsilanmasi dolayisi ile mdsteri
memnuniyetinin artirilmasi konusunda gerekli tim c¢alismalari yapmaktir. Tarafsizlik,
bagimsizlik, daristluk, gizlilik, giivenilirlik ve kalite laboratuvarimizin temel ilkeleridir.

The target of laboratory is to take actions with the cooperation of customers to prevent customer
claims and increasing customer satisfaction. Our laboratory’s main principles are Impartiality,
independence, confidentiality, trustworth and quality.

SUMITOMO RUBBER AKO Lastik San. Ve Tic. A.S. Lastik Test Merkezi yonetimi olarak;
Laboratuvar yonetim sistemini tim personelin katkisiyla ISO/IEC 17025 standardi, musteri
sartlari ve yasal sartlara ve taninirhk saglayan kuruluslarin gerekliliklerine uygun olacak
sekilde uygulayacagimizi taahhit ederiz.

As SUMITOMO RUBBER AKO Lastik San. Ve Tic. A.S. Tire Test Laboratory Management we declare
that we will always comply with ISO/IEC 17025 standard, customer spesific requirements and
regulatory requirements, and requirements of organizations that provide recognition.
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